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         ANNEX-IV 

FORM FOR COMPLAINT OF NEW CONNECTIONS 

         

       Complaint Ref. No………………… 

       (To be given by SOUTHCO) 

 

1. Name of applicant and address of 

The premises for which power 

Supply has been applied for: 

 

2. Date of application for power 

Supply along with necessary documents: 

 

3. Load and purpose for which power 

Supply is required: 

 

4. Money receipt No. Date and amount 

For deposit of estimated amount 

And security deposit: 

 

5. Details of the Complaint: 

 

6. Date of lodging the complaint: 

 

 

SIGNATURE OF THE APPLICANT 

 

----------------------------------------------------------Tear at this line------------------------------- 

 

ACKNOWLEDGEMENT TO BE FILLED BY SOUTHCO AND HANDED OVER TO 

THE APPLICANT. 

 

1. Complaint Reference No…………………… Date:………………………………... 

(To be given by SOUTHCO) 

2. Applicant’s Name: 

3. Received on Dated: 

4. Complaint Received by: 

5. Brief detail of the complaint: 

6. Target date to resolve: 

 

 

     SIGNATURE OF THE AUTHORIZED OFFICER 

     Designation: 

     Seal: 

(For further assistance quote your complaint reference number) 

           


